










Specific MSRB Questions 
 

1. What 529 plan disclosure documents are delivered by dealers to customers? 
Each investor in the Price Managed 529 Plans receives an enrollment kit consisting of 

the Plan Disclosure Document and an enrollment form. 

 

2. How are such disclosure documents delivered by dealers to customers (e.g., hard copy, 
electronic delivery of PDFs)? 

If accounts are opened online, the investor receives the enrollment kit electronically (PDF 

file).  The investor can also print a hard copy of the Plan Disclosure Documents for their files. 

Updates to Plan Disclosure Documents are delivered via hard copy. If accounts are opened via a 

paper application, the investor receives the enrollment kit in hard copy format.  

 

3. When are such disclosure documents delivered by dealers to customers (e.g., at 
account opening, at or prior to the time of trade, or at settlement)? 

If accounts are opened online, the investor receives the enrollment kit electronically (PDF 

file) prior to initiating the account enrollment.  If accounts are opened via a paper application, the 

investor receives the enrollment kit in hard copy format prior to initiating the account enrollment. 

Updates to Plan Disclosure Documents are delivered via hard copy upon the effective date of the 

amendment.  

 
4. Should investors in 529 plans receive plan disclosure documents in hard copy prior to 
making an investment decision? 

While we believe it is important for investors to read the plan's disclosure document prior 

to making an investment decision, we do not believe it should be required to be delivered in hard 

copy form.  

 

5. Do investors in 529 plans have the requisite sophistication to access plan disclosure 
documents electronically? 

Yes, we believe 529 plan investors have the requisite sophistication required to access 

documents electronically. Additionally, we would make hard copy documents available upon 

request. 

 

6. Do investors in 529 plans have the requisite sophistication to review plan disclosure 
documents online by reference to a URL? 

Currently, when investors receive an email regarding Plan Disclosure Document updates, 

the URL provided is an active link that takes the investor directly to the PDF of the Plan 



Disclosure Documents.  This process is a simple and intuitive interface that is effective for novice 

and sophisticated internet users. 

 
7. Have customers expressed a preference for receiving plan disclosure documents in 
hard copy or online? 

Many investors in the Price Managed 529 Plans have expressed an interest in receiving 

documents electronically.  

 

8. Is there a benefit to customers in receiving the hard copy of the Plan Disclosure 
Document by settlement of the transaction? 

We do not believe that there would be any benefit to investors receiving a hard copy of 

the Plan Disclosure Documents by settlement.  Since 529 Plan industry practice is to deliver Plan 

Disclosure Documents to 529 Plan investors prior to or at the time of the sale with no distinction 

between “preliminary” Plan Disclosure Documents delivered prior to or at the time of sale and 

“final” Plan Disclosure Documents delivered subsequent to sale, an additional delivery in hard 

copy of the Plan Disclosure Documents would be redundant and unnecessary. By making hard 

copies of Plan Disclosure Documents available upon request, 529 Plans will continue to serve 

investors who may not be able to, or prefer not to, access Plan Disclosure Documents 

electronically.    

 

9. Have customers described any benefits or drawbacks to receiving documents in hard 
copy? 
 We believe the availability to receive a hard copy of the documents upon request would 

satisfy investors interested in receiving hard copy documents. However, we regularly hear from 

customers expressing a desire to receive less paperwork in hard copy. Additionally, while a paper 

copy can be easily discarded, lost or damaged, having access via the internet allows access to 

the materials from anywhere in the world.  It also allows customers to search for key terms or 

language that they are interested in reading about, i.e., "fees" or "performance", etc. 

 

10. Have customers described any benefits or drawbacks to receiving documents 
electronically? 
 Many customers have expressed an interest in receiving documents electronically, and 

feel that electronic delivery provides for a more efficient means of delivery and retention. 

 

 

 



11. Although investors who open their accounts online are likely to anticipate receiving 
electronic delivery of documents through that online process, would it be appropriate for 
investors that open their accounts through an office visit or by phone to then be expected 
to receive electronic delivery of documents? 

We feel that it is appropriate for investors who open their accounts through an office visit 

or by phone to receive electronic delivery of documents.  If an investor chooses to opt out of 

electronic delivery, they can request the hard copy of Plan Disclosure Documents in the office 

during their visit or by phone during the account opening process.  They can also request a hard 

copy of Plan Disclosure Documents at any time by phone, in person, or in writing. 

  

12. Have clients who have established online accounts, whether through direct-sold or 
advisor-sold programs, expressed concern about delivery of plan disclosure documents 
electronically? 

Generally, no. 

 

13. Could any cost savings achieved through lower mailing or printing costs as a result of 
implementation of an electronic access program be passed on to customers? 

We would anticipate that the cost savings achieved could be passed on to customers, as 

well as allocated toward marketing initiatives focused on educating investors on the importance of 

saving for higher education expenses. 

 

14. Have customers expressed confusion about the difference between complete Plan 
Disclosure Documents and plan disclosure supplements or amendments? 

Generally, no 
 
15. Is there a difference in sophistication between individuals who invest in 529 Plans and 
individuals who purchase traditional municipal securities such that an electronic access 
program would be inappropriate for 529 Plan customers? 

Generally, we feel that the 529 plan customer possesses a level of technological 

sophistication comparable to mutual fund investors. In fact, many of our 529 plan customers are 

parents saving for a child’s future educational expenses and are accustomed to accessing and 

receiving necessary information electronically.  
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