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Effective April 16, 2012, the agent designation functionality will move from EMMA® Dataport to Gateway.  
The benefits of moving this functionality to Gateway are: 

 Improve the efficiency of the agent designation process 

 Provide a single place to manage agent designation for all MSRB programs 

 Eliminate the need to grant the agent control of the CUSIP group after designating the agent   

Below is an overview of how a user will access the agent designation functionality in Gateway.  For users 
with organization accounts, only the Master Account Administer can manage agent designation process in 
Gateway.    You can read more in the “MSRB Gateway User Manual for Issuers, Obligated Persons and 
Agents”, available on-line April 16th, 2012. 
 
From the MSRB Gateway Main Menu expand the link “Agent Relationship Management” and click the 

“Manage Agent Relationships” link. 

 
 
From the “Manage Agent Relationships” menu, users can designate agents, manage the relationships, or 

make a request to act as an agent.  

 
 

If you have questions, please contact MSRB Support at (703) 797-6668.  
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